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WELCOME TO THE ARCHAEOLOGICAL MUSEUM 
HAMBURG AND CITY MUSEUM HARBURG 

 
We are very happy to open our doors for you again! Please note that 
due to the COVID-19 pandemic, special rules of conduct apply to your 
visit: Responsible cooperation requires consistent compliance with the 
applicable hygiene measures. Therefore, we ask you to strictly adhere 
to the currently prescribed rules in order to protect yourself, other 
guests and the museum team.  

 

Current regulations for visiting the museum 
 

1. If you feel sick or feverish, we ask you to refrain from visiting 
the museum to protect everyone. 

 
2. We recommend that you wear a mouth-nose protection during 

the entire exhibition visit. If you have not brought your own 
mask, one is available in the museum shop at cost price. 

 
3. Please understand that we may only let a limited number of 

visitors into the houses at the same time and that there may be 
waiting times. 

 
4. If there are any waiting times, please stick to the safety 

distances marked on the floor. 
 
5. Please step to the cash desk individually and follow the 

instructions of our staff. 
 

6. We kindly ask you to pay cashless, if possible. 
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7. The lockers and cloakrooms can be used independently, the 

number of lockers is limited. 
 

8. Please keep the required safety distance of at least 1.5 meters 
to other persons within the exhibition rooms, please navigate 
the rooms carefully. 

 
9. We recommend that you disinfect your hands before and after 

the exhibition visit. 
 

10. Areas and objects in the exhibitions are regularly disinfected by 
our team. 

 
11. Unfortunately, it is not possible for groups to visit aour 

exhibitions for the time being. 
 

12. Compliance with the listed regulations is a prerequisite for 
entering the museum. 

 

We thank you for your help and wish you much pleasure while visiting 
the exhibitions.  

 

Your Museum Team 

 

Hamburg, May 2020 

 

 


